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Introduction

Wratislavia Translation House is a professional translation agency,
seated in Wroctaw, Poland, specializing in business, economic and
IT texts, in particular in the field of SAP solutions and software.

We specialize in translations from major European languages
into Polish. We also prepare translation from Polish.

Expertise

. The first translation vendor for SAP in Poland
Our long-term cooperation with SAP AG and SAP Poland has enabled us to
gain a broad experience in translating the whole spectrum of SAP systems
and related materials.

. In-depth knowledge of SAP terminology
We have translated the vast majority of SAP terminology into the Polish
language. Not only are we familiar with this terminology, but we also un-
derstand its specific nature, and know how to apply it.

. Long experience in SAP Tutor projects
Our team has completed SAP Tutor projects for 15 major SAP customers.
We have prepared 2,500 e-trainings in total, over 90,000 SAP Tutor screens.

. Translation Specialists trained by SAP
Two our in-house Translation Specialists have the qualifications necessary
to provide trainings in the area of SAP translation for the translators work-
ing on SAP projects in our agency.

SAP online translation (system)

Translation of SAP systems requires both knowledge and experience. Our team
has participated in the SAP system localization in Poland since the beginning of
this process — even before our company was established. Our highly qualified and
experienced in-house team is well trained in using SAP translation worklists and
tools to translate SAP systems and developments. Our Project Managers assigned
for handling the SAP projects update their knowledge about the SAP translation
process and translation-related requirements on a regular basis. Therefore, we are
able to provide workshops for SAP translators to keep them up-to-date.

SAP offline translation (documentation, trainings, marketing materials)

SAP systems and solutions are accompanied by numerous materials — like docu-
mentation, training materials, e-learning contents and marketing materials. The

translation of such texts requires knowledge of the SAP terminology used in the
systems and a high level of consistency. Our SAP translation team consists of ex-
cellent SAP translation experts, who are very experienced in this field. The usage
of state-of-the-art translation tools enables us to maintain consistency through-
out the whole translation process.

SAP Tutor projects

SAP Tutor is a software solution for customized end user training, documenta-
tion and simulation material. It is used to create interactive tutorials for users and
enables them to perform the tasks included in the tutorials.

At your request, we can carry out SAP Tutor projects that cover:
+ Preparation of system documentation

« Preparation of e-trainings for end users
- Classroom training courses on using the SAP Tutor program.
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